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Ski Chalet Holidays






YOUR PARTY (Please list names and addresses of all holiday participants below)
	Title
	First Name(s)
	Surname
	D.O.B
	Please list medical conditions, allergies, dietary requirements 
	Address

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	


    SPECIAL REQUESTS e.g. Twin room, Double room, Balcony, Birthdays, Anniversaries etc 

How did you hear about True Alpine Holidays Ltd? _____________________________________________________________________​

    PAYMENT DETAILS-
Please find enclosed:

Full payment (due 8 weeks before holiday) or £100 deposit per person.

Total £___________________(Please make cheques payable to ‘True Alpine Ltd’).

Leader's Declaration - I certify on behalf of all the people named on this booking form, by whom I am authorised to make this booking, that we have read the booking conditions below and agree that our booking is made subject to these conditions.  I also confirm that I and all of the people named on the booking form understand that True Alpine Ltd does not accept responsibility or liability for accidents or injuries that incur whilst skiing with the ski companion.
Signature______________________________________                 Date ____/____/________
Booking Conditions

Bookings and Deposit

Your contract is with True Alpine Holidays Ltd and all bookings must be made on the form provided, signed and accompanied with a deposit of £100 per person.  If when a client books their holiday it is within eight weeks of their departure date, their booking form must be accompanied with the full holiday cost.  No contract will exist between True Alpine Holidays Ltd and the client until the deposit or holiday costs have been received by True Alpine Holidays Ltd and an invoice has been issued to the client (party leader and any other person named on the booking form).  The person signing the booking form accepts responsibility for payment for everyone listed on the booking and is responsible for ensuring that all other persons listed on the booking form have read the booking conditions below and are aware of the booking details.
Balance payment

The remaining balance of a client’s holiday must be paid to True Alpine Holiday Ltd eight weeks before the date of departure or upon receiving our final invoice.  If True Alpine Holidays Ltd does not receive the balance as advised on the final invoice they have the right to cancel the booking without further reference to the client and any monies paid shall be forfeited.  Final reminders will not be sent out.
Changing your booking

If a client wishes to make any amendments to their booking (including name changes) once the confirmation invoice has been issued, there will be an administration charge involved.  If it is more than 10 weeks prior to the clients departure there will be a charge of £25.00 and £50.00 if it is within 10 weeks prior to departure, however any changes are subject to availability. Any amendments must be in writing from the party leader only
Cancellations

True Alpine Holidays Ltd can only accept cancellation notification from the party leader who signed the booking form and the cancellation will only be effective on the date in which it is received by True Alpine Holidays Ltd.  Any correspondence must be sent in writing to 3 Raeburn Close, Tonbridge, Kent. TN10 4DG.  On every occasion where a cancellation occurs, the holiday deposit will be forfeited and in addition the following cancellation charges will apply:

Period before departure we are notified            Percentage of total cost payable 

Over 56 days                                                      Deposit only

29-55 days                                                          50% of total cost

21-28 days                                                          75% of total cost

Under 20 days                                                    100% of total cost
Note. If a client’s cancellation is within the terms of their insurance policy, they may be able to make a claim.
Flight and Transfer arrangements

Flights should be arranged through an ABTA or ATOL bonded travel agent or carrier. The contract for the flight and transfer arrangements is not with True Alpine and as such True Alpine cannot be held responsible for any delays or other problems which may arise with the clients flights or transfer.  
Important Information

True Alpine Holidays Ltd accepts a client’s holiday booking on the understanding that they recognise the hazards on a winter sports holiday.  If a client takes part in a mountain hosting program, they do so at their own risk.   True Alpine Holidays Ltd will not be held responsible for the injury or death caused to a client undertaking any hazardous winter sports activities.  Furthermore, True Alpine Holidays Ltd reserves the right to withdraw their ski hosting program at anytime.  True Alpine Holidays Ltd cannot be held responsible for any inconvenience or discomfort due to factors out of their control especially those associated  with mountain environments –for example extreme weather conditions or lack of snow. 

Responsibility

True Alpine Holidays Ltd will not be liable to any client for any loss or damages incurred by any client as a result of:

1. Injury, illness or death due to any activity, including skiing or snowboarding on or off piste, at anytime during their holiday, except where such injury or death is caused by the negligence or fraud of True Alpine Holidays Ltd.
2. Injury, illness or death associated with the consumption of any food or drink True Alpine Holidays Ltd. may supply except where such illness, injury or death is caused by the negligence or fraud of True Alpine Holidays Ltd, directors, officers or employees.

3. Any circumstances or event which True Alpine Holidays Ltd or its suppliers could not have foreseen or prevented even with all due care and attention. 

4. Loss of, theft of or damage to any True Alpine Holidays Ltd clients’ belongings at any time during their holiday.  This can be in the chalet, within the neighbourhood, on or off piste or otherwise.

5. Circumstances out of the reasonable control of True Alpine Holidays Ltd such as illness to staff thus reducing level of service to clients.

Ski and Travel Insurance

Every client of True Alpine Holidays Ltd is required to have adequate ski and travel insurance cover.  The client is required to either provide the policy details when booking their holiday or show a representative of True Alpine Holidays Ltd proof of their insurance on arrival at the chalet.  If the client has insufficient insurance cover they will be required purchase adequate insurance cover in the resort.  If the client has an annual style travel insurance policy, it is recommended that they purchase the Carte Neige insurance in addition to their annual insurance policy when purchasing their ski lift pass.  True Alpine Holidays Ltd will not accept any client who does not have adequate holiday insurance cover and will be entitled to ask them to leave the chalet and cancel their holiday without offering any compensation.
Passports and Visa’s

All True Alpine Holiday Ltd clients must ensure that they have all the necessary travel and health documents prior to their departure from their home country.  Any costs incurred to obtain the required documentation will be met by the client.  True Alpine Holidays Ltd will not accept any liability if a client is refused entry onto any transport or into any country due to the failure of carrying the correct documentation.  If any client is not a British citizen, or holds a non-British passport, they must check passport and visa requirements with the embassy or Consulate of the country or countries to or through which you are intending to travel.  The client will reimburse True Alpine Holidays Ltd accordingly if the client fails to have all necessary travel or other documents and this results in True Alpine Holidays Ltd receiving surcharges, being fined or having penalties imposed on them.  
Clients’ responsibilities 
Whilst on holiday with True Alpine Holidays Ltd the client agrees to behave in an acceptable manner which does not threaten the condition of the chalet or disturb the enjoyment of True Alpine Holidays Ltd other guests or neighbours.   If any loss or damage occurs to the chalet, its contents including fixtures and fittings the client will be liable for the cost of repair or replacement.  The replacement or repair cost for the item/s will be at the discretion of True Alpine Holidays Ltd and the monies will be paid in full to True Alpine Holidays Ltd.  If payment is not received then the responsible party will indemnify True Alpine Holidays Ltd against any claims (including legal costs) subsequently made against True Alpine Ltd as a result.  If the behaviour of any guest seriously impairs the enjoyment of any other guest or any of our neighbours, True Alpine Holidays Ltd. reserve the right to refuse to provide accommodation for the party responsible and have the right to keep any outstanding monies.   
Accommodation
No compensation claim will be accepted by True Alpine Holidays Ltd if any client considers the chalet or any of its rooms too small or that they feel the decoration is not too their liking.
Changes

Whilst in the unlikely event that True Alpine Holidays Ltd has to make any amendments or cancel a client’s holiday, they will inform the client as soon as possible.  Wherever possible the client will be offered alternative holiday dates or if this is not acceptable, a full refund will be offered.  Please note: True Alpine Holidays Ltd will not be liable for refunding any expenses which may have occurred as a result of the client’s holiday booking.   In no case will True Alpine Holidays cancel a client’s holiday less then eight weeks before their scheduled departure date except for reason of ‘Force Majeure’ which include war, political unrest, weather, strikes, acts of god, epidemics or unless the client defaults in the payment of the balance of the holiday price. 
Client dissatisfaction with holiday

In the unlikely event that the client has reason to complain about their accommodation, the food or service that they have received during their stay they will be required to immediately let a representative of True Alpine Ltd know verbally.  True Alpine Holidays Ltd require any complaints to also be put in writing as well.  If the client is still dissatisfied after speaking to a True Alpine Holidays Ltd. representative then they will be required to write to True Alpine Holidays Ltd within 28 days on their return to their home country supplying full details of their complaint and booking reference.  No complaints will be accepted which relate to the snow conditions and/or the weather, closure of ski lifts, any aspect of the skiing hosting or if there is no minibus available for service.  True Alpine Holidays Ltd does not accept liability in relation to any complaint or claim which is not dealt with entirely in accordance with this clause.      
Non Smoking Chalet

For the comfort of all our guests and for safety reasons True Alpine Holidays Ltd runs a non-smoking chalet.   It will be regarded as a material breach if anyone breaches this clause and this may result in the client being asked to leave the chalet and True Alpine Holidays Ltd cancelling their holiday without offering any compensation.
Chalet Les Colombes accommodation
Chalet Les Colombes is a newly refurbished chalet.  The living room has a modern wood burning stove and has magnificent views from the large windows.  There is also a large sun terrace equipped with outdoor furniture leading from the dining room for those après-ski or pre dinner drinks.  The 5 double/twin bedrooms all have en-suite facilities and some have a balcony.  Each bedroom has quality bed linen, and towels supplied.  If a client requires additional towel changes during the week there will be a small cost incurred by the client.   A hairdryer is also available in each bedroom.   The ski/boot room is heated and has a boot warmer.  There is parking available for clients wishing to self drive.  All clients using Chalet Les Colombes car park do so at their own risk.
Check in to Chalet Les Colombes is usually between 15:00 and 17:00 on your arrival date and check out is usually between 09:00 and 10:00 on your departure date.   If you arrive earlier then the above mentioned times there will be a room available for you to leave your bags but please be aware that this room will be used by other guests as well.  True Alpine Holidays Ltd cannot be held responsible for any items left unattended.    
Food and Wine
During your stay with True Alpine Holidays Ltd, we will be provide you with a breakfast each morning and it will consist of freshly baked baguettes, choice of jams, cereals & muesli, fruit juice, yogurt, coffee or a selection of teas, 7 afternoons you will come home to a freshly baked cakes or biscuits, coffee and tea and 6 nights out of the 7, we serve a 3-course meal accompanied by selected quality bottled wines, followed by coffee and/or a variety of teas.  The chalet hosts have one day off a week so this gives you the ideal opportunity to go out and try the excellent local restaurants.  We will be more than happy make any reservations that you may require.
What is not included

Our prices do not include travel to France, transfers, insurance, lift passes, ski equipment, lessons, lunches, evening meal on the chalet hosts day off or tips.
Website accuracy

Please note that the information and prices shown on the True Alpine Holidays Ltd website may have changed by the time you book your holiday.  Whilst every effort is made to ensure the accuracy of the website and its prices, regrettably, errors occasionally do occur.  You must therefore ensure that you check all details of your desired holiday (including the price) with True Alpine Holidays Ltd when you make your booking.

The website is the sole responsibility of True Alpine Holidays Ltd.  It is not issued on behalf of and does not commit any independent organisation/carriers whose services are featured in it.

All the terms and conditions shall be governed by and construed in accordance with English Law and both parties shall submit to the exclusive jurisdiction of the English courts at all times.  True Alpine Holidays limited reserve the right to refuse to accept a reservation without having to disclose a reason. 
PARTY LEADER’S NAME AND ADDRESS DETAILS:





Full name_____________________________________________________________________


Address__________________________________________________________________________________Postcode__________ E-mail__________________________   





Telephone number _____________________ Mobile number ___________________________





�


TEL 01732 355513





Please send this form with payment to:


True Alpine Limited


89 Connaught Road, Norwich. 


 NR2 3BS


www.truealpine.com


























True Alpine Booking Form





OUTWARD BOUND JOURNEY 


Date: _________________  Arriving Airport:  _________________        Flight arrival time:___________________  


For self driving guests.  Estimated arrival time at chalet: _________________________  


RETURN JOURNEY


Date: _________________  Departing Airport:  _________________      Flight departure time:_________________

















Registered in England and Wales. Registration No 6584315

Registered Office: 3 Raeburn Close, Tonbridge, Kent, TN10 4AX


